ANIMAL HOSPITAL

What To Expect

To ensure a successful experience we have included some information about your pet's consult and
what to expect. The initial exam includes 3 important initial diagnostics of the eyes. These
diagnostics include a fluorescein stain test to evaluate the surface of the eye for scratches, a
Schirmer tear test to measure tear production, and Tono Vet to measure the pressure in the eyes. The
appointment will last approximately 30 minutes. You are welcome to attend the appointment in person,
inside the hospital, or if you prefer, | can speak to you curbside or over the phone. *Please do your best
to arrive on time. If you arrive more than 10 minutes late, then we may need to reschedule.

Preparing For Your Visit

Prior to your pet's appointment, please take a few moments to complete the Ophthalmology questionnaire
at https://mlahvet.com/ophthalmologyy/.

Our team makes a diligent effort to obtain all pertinent medical records prior to your pet's appointment,
however, some referral veterinarians require client permission to send records to other veterinarians. If
able,pleasehave your primary care veterinarian and any other veterinarian your pet hasseenforthisissue
send over all medical records (including blood work, imaging report, cytology/biopsy reports, etc.) to
Appointments@MLAHvet.com or fax to (856) 231-8392.

Contacting Our Team
If you have any additional questions or concerns regarding your scheduled appointment, you can reach
our team by emailingus at Eyes@MLAHvet.com or calling the hospital. If your petis experiencing a medical
emergency, please call the hospital directly at 856-234-7626 and speak to our ER team.
Should the need arise to cancel your appointment, please call us at 856-234-7626 or visit our website
and select CANCEL under appointments. We respectfully require at least 48 hours notice for any
appointments that need to be canceled or rescheduled.

Regards,

Dr. Andrew Enders
Ophthalmologist
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