
Shannon Bryant

It was a crazy morning and you 
handled it amazingly!

Sue Cava

Thank you for working 
above and beyond and

 always seeking out ways to 
make our team better. 

 We appreciate 
everything that you do.

Heather Daggan

You were awesome first thing this 
morning with that rush! Always 
great working with you :)

Lizanne Frawley

Thank you for always pitching in 
when needed and your 
willingness to learn. We 
appreciate you!

Danielle Gonzalez

Danielle stayed 2 hours late to 
help me with an ASA 4 surgery 
that ran past both of our shifts. I 
would have struggled so much if I 
didn’t have her help that night 
(and the dog wouldn’t have had 
as good of patient care either)!

Ryan Haines

For always going above and 
beyond to help with events! He’s 

a great representative of our 
hospital and always is so kind to 

help!

Jeff Haymaker

Thank you for always keeping me 
up to date with the newest 
Macros and letting me know if 
there's an error to be corrected. 
Teamwork makes the dreamwork!

Danielle Hummel

Keeping communication 
open! Thank you -

Danielle Ayrer

I appreciate how professional you 
remain during all your client
interactions. Thank you for

your awesome ability to 
make a client feel at ease.



Hayley Keller

Hayley did an amazing job with 
Hailey the chicken on ER!

Shannon Mahoney

You did 
amazing with the 

Appointments 
email today.
Thank you 

for your help!

Taylor Mannering

Taylor is quickly proving to be a 
wonderful asset to the MLAH 
team! Her newsletters have been 
a great way to disseminate 
information to the team and her 
graphics are on point. Keep up 
the fantastic work!

Lithza Miranda

Lithza was an amazing help to 
bridge a language barrier with a 
client. She was attentive, helpful, 
and thorough and made all the 
difference for a very sick bulldog!

Leigh Moore

Always helpful with patients even 
when she’s busy with discharges

Mike O’Malley

Thank you for coming to 
the rescue when my M&M 

situation occurred!

Robin Opdyke

Cheerful, helpful, 
always has your back!

Elisa Owens
Elisa is always willing to 

help outside of the ICU. If she 
hears multiple stats or anyone 

asks for her help with treatments 
or diagnostics she helps. 

I am always so appreciative of 
having her on shift as a person 

I can go to for help.

Cassie Janson
I always feel so grateful when I have 

the opportunity to work with you. 
You meet people with kindness, 

curiosity and stick up for what you 
believe is best for your patients and 

for your team. Your feedback and 
insight is always thoughtful, and 

working with you feels safe 
and free of judgement. 
You are so appreciated!



Val Paster

I am always so grateful for 
your desire to find solutions

to problems and to communicate 
changes to the team. 

You are such a valuable 
member of this team!

Lauren Santella

Thank you soo
much for helping 

with Simba’s 
dirty cage!!!

Lauren Shepkosky

Thank you for going above and 
beyond to help our clients with all 
of their financial needs.

Sarah Stowman

Your help coordinating and 
collaborating the new SmartFlow 
account development has been 
insanely helpful, and I am forever 
appreciative of you!

Patti Tate

You have been working so hard 
to help streamline and simplify 
our billing process, and I am so 
excited to see how it all comes 
together!

Malachi Wilcox

You are always willing 
to help out any 

team member in need!!

Jamie Willoughby

You are always one of the first 
people who offers to help me with 
projects and always give such 
helpful feedback. Your teamwork 
is so appreciated and I always 
look forward to collaborating with 
you!

Nikki Paladino

You did awesome 
this morning with the rush 
right at 8am. Great job :)


